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Statistical Literacy as a Goal for
Introductory Statistics Courses,
Journal of Statistics Education, vol
10 no 3 Deborah Rumsey 2002

Vom Brocke, JHKVJH & Rosemann,
M. Handbook on Business Process
Management: Strategic Alignement,
Governance, People and Culture.
International Handbooks on
Information Systems. Berlin: Spring
2010.
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